80
@ Glology

Hints & Tips

Glology is our new quoting system packed full of time saving
features, all designed to make your life easier.

Here are a few examples to illustrate what we mean.

Approval letters (cover note)
Application approval letters can be created and
printed in just two steps. All you do is:

Click on client details (on home page), locate
the client, open the submitted quote and select
customer prints.

Select the tick box next to application approval
letter and then click to preview and print.
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Remember:
* An approval letter can only be printed if the
case has been submitted.
* The approval letter doesn’t contfain a
policy number.

Demands & needs letter

After you've completed the quote, before you submit
the case to us, you'll get the opportunity to create a
‘demands and needs’ letter.

Follow the simple on-screen instructions in the
‘demands and needs’ module to complete the letter,
preview and print.

Email policy start dates

Don’t forget you can now email policy start dates to
us at nb.startdates@landg.com with all the following
information:

Agency number, client’s name and postcode, policy
start date, policy type and policy number, if known.

Contact our New Business Team by phone:

0870 900 8829

Lines are open Monday to Friday 9am to é6pm and Saturdays
9am to 1Tpm. Call charges will vary and we may record and monitor calls.

Unknown policy start date

Applying for Gl on the back of a mortgage? Did you
know that Glology allows you fo submit a case without
a start date. What’s more, we’ll guarantee the premium
for six months! When the start date is known call or
email the New Business Team.

Documentation checklist
These are documents you and your client will receive.

You

M Policy incepted
Confirmation of the cover letter (including client’s
name and address, policy number, start date,
premium).

M Incorrect information supplied
YouU'll be sent a letter detailing the incorrect
information. Note: this is only applicable if quote is
submitted with a start date.

M Outstanding policies
Letter chasing policy start date after 5 months if still
outstanding.

Your client

M Welcome pack
Welcome pack received within 5 - 7 working days of
policy incepting. Welcome pack includes policy
schedule, policybooklet and certificate of insurance.

| can’t proceed with a quote on Glology,
what do | do?

Referral process - If you have a client that requires
higher sums insured or you feel a client’s case needs fo
be assessed on its own merits, please refer to our New
Business Team.

Unavailable quotes —i.e flood or subsidence risk, please
refer to the New Business Team.

Require stationery?
Want to save money? Order your free, professional
Legal & General stationery at www.gicentre.co.uk
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General



